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GSA provides a Second Tier Multiple Protocol Validation Service (MPVS) Help Desk service to 
assist an Agency Help Desk to identify and correct problems associated with the E-Authentication 
Architecture.   

The service provided is technician to technician assistance. The MPVS Help Desk is available on 
a 24x7 on-call basis and has a six (6) hour response time. 

MPVS Help Desk Telephone Number: 

 

703-610-2040 
 
MPVS Help Desk email address: 

 
eahelp@mitretek.org

  
Our email capability forwards your email message to our technical staff.  We have configured the 
Microsoft Outlook Server to issue an “Out of the Office autoreply” email message back to you with 
the Subject Line: 

“Out of Office AutoReply: need help with MPVS.” 
Please be assured that this message is to let the sender know we received their email message, 
that it has been forwarded to our distribution list, and we will give it our prompt attention (give us 
some extra time at 2:00 AM).  Microsoft Outlook inserts the phrase “Out of the Office” 
automatically. 

 

Information we will need from the agency help desk, whether it is via a call or email: 

 

Agency Help Desk Representative Name:  

Telephone Number:     

Application interfacing with the MPVS:   

Approximate Time the Problem Occurred:   (Please indicate the Time Zone) 

Error Message Received or reason it is believed the MPVS is not available. 

Attachments can be included with the email message.   

 

Please note that sensitive information (e.g., IP addresses) should not be included in an email 
message or in an attachment.  
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